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1. Company Overview & History 

Founded in 2008 and headquartered in Sharjah, United Arab Emirates, Rukn Al Mukaram 

Trading LLC SP is a specialized bulk B2B supplier and exporter of heavy equipment spare parts, 

electrical infrastructure, cables, steel poles, and construction materials. 

For over 18 years, the company has operated at the intersection of technical engineering 
excellence and global logistics reliability — serving large-scale utility boards, mining operations, 

commercial developments, and infrastructure projects across 20+ African markets and the 

GCC region. 

The company's strategic location in the UAE — one of the world's most connected commercial 

and maritime hubs — enables streamlined multi-national supply chains with direct access to 
Jebel Ali Port, Khalid Port, and Hamriyah Port. From this base, Rukn Al Mukaram manages end-

to-end export operations including consolidation, customs documentation, maritime shipping, 

and destination-side coordination across the African continent. 

Key Statistics 

Metric Detail 

Year Established 2008 

Years of Trade 18+ Years 

African Markets Served 20+ Countries 

Parts Quality Standard 100% Technically Vetted 
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Metric Detail 

Headquarters Sharjah, United Arab Emirates 

Mission 

"To bridge the critical gaps in the international industrial supply chain by delivering certified, 

high-demand components precisely when and where they are required." 

Vision 

"To become the premier single-source global trade partner recognized across Africa and the 

Middle East for technical integrity and flawless cross-border distribution." 

 

2. Core Values & Technical Integrity 

At Rukn Al Mukaram, we believe that real supply chain integrity is not just about finding the 

product — it is about getting it safely to the job site, on time, every time. Our operations are built 

on three foundational principles: 

Technical Integrity 

Every part number, voltage parameter, and material specification is vetted by our in-house 

engineering desk before dispatch. We do not ship unverified products. Each spare part is cross-

referenced against the machine's Serial Number (Product Identification Number) to ensure exact 

compatibility. All aftermarket components are sourced exclusively from ISO 9001-certified 

manufacturers and tested for the high-heat, high-dust field conditions typical of African mining 

and infrastructure sites. 

On-Time, Every Time 

Eighteen years of customs and maritime expertise ensures that container schedules to African 

ports are met. Our logistics team maintains rigid internal tracking with ETA updates from the 

moment a container leaves the UAE port until it arrives at the destination facility. We specialize 

in handling the remote, the high-demand, and the logistically complex regions of Africa. 

Africa-Focused Network 

We have built specialized supply pipelines into South Africa, Comoros, Kenya, Tanzania, 
Nigeria, Ghana, Zambia, and beyond. Our team understands the unique customs requirements, 

port procedures, and inland transportation challenges of each market we serve — from Durban to 

Mombasa, Lagos to Dar es Salaam. 



Core Values Summary 

 Engineering-Grade Sourcing — Parts matched to machine serial numbers, verified 

before procurement 

 ISO-Certified Supply Chain — Aftermarket components sourced exclusively from ISO 

9001-certified manufacturers 

 Logistical Compliance — Full adherence to international maritime regulations and 

customs documentation standards 

 Pre-Shipment Inspection — Photo confirmation and quality checks prior to container 

loading 
 Response Guarantee — Our UAE desk replies within one business day with pricing, 

lead times, and FCL options 

 

3. Key Supply Divisions 

Rukn Al Mukaram operates six integrated supply divisions, each managed by specialists with 

deep technical knowledge of their respective product categories. This multi-division structure 

allows clients to consolidate procurement across multiple project needs into a single, coordinated 

shipment. 

 

Division 1: Heavy Equipment Spare Parts 

Genuine CAT® & Premium Aftermarket — Engineered for Uptime 

We are a bulk supplier of genuine Caterpillar (CAT®) and premium aftermarket heavy 

equipment spare parts, exported primarily to Africa and GCC markets. Our dual-tier parts 

strategy allows clients to choose between maximum OEM longevity and cost-efficient premium 

alternatives — both matched precisely to machine serial number. 

Dual-Tier Parts Strategy 

Tier Type Description Best For 

1 
Genuine CAT® 

& OEM 

Maximum longevity and perfect system 

integration 

New fleets, critical overhauls, 

zero-downtime operations 

2 
Premium 
Aftermarket 

High-quality, cost-efficient alternatives 
meeting or exceeding industry standards 

Older equipment, moderate 
use, budget optimization 

Product Categories 



Engine Components & Rebuild Kits In-Frame and Out-of-Frame overhaul kits for CAT 3406, 

C15, C18, 3512, and more. Includes pistons, liners, rings, bearings, crankshafts, camshafts, 

cylinder heads, and full gasket sets. 

Power Systems & Generator Spares Fuel injectors, injection pumps, turbochargers, water 

pumps, thermostats, radiator cores, aftercoolers, alternators, 24V starter motors, and ECM 

control modules. 

Filtration & Fluids Primary and secondary fuel filters, high-efficiency oil filters, air elements, 

and fuel-water separators — engineered for high-heat, high-dust African mining sites. 

Hydraulics & Drivetrain High-pressure hydraulic pumps, control valves, cylinders, final drives, 

and seal kits manufactured to OEM tolerances. 

Undercarriage Assemblies Track chains, rollers, idlers, sprockets, and shoes for dozers and 

excavators operating in heavy mining duty. 

Multi-Brand Support 

Parts are also available for Volvo, Hino, and Nissan heavy equipment — both OEM and 

aftermarket options. 

 

Division 2: Electrical & Power Infrastructure 

Substation-Grade Equipment for National Utility Grids and Industrial Projects 

We supply bulk quantities of HV/MV/LV power distribution and substation equipment, exported 

primarily to African utility boards and industrial/mining projects. 

Product Categories 

Transformer Solutions 

 Power Transformers: Substation-grade step-up/step-down, oil-immersed and dry-type for 

national utility grids 

 Transformer Components: HV/LV porcelain and resin bushings, on-load tap changers 

(OLTC), Buchholz relays, oil level indicators, silica gel breathers, cooling fans, mineral 

and synthetic insulating oil 

Switchgears & Control 

 MV Switchgear (up to 33kV): Air-insulated (AIS) and gas-insulated (GIS) panels for 

primary and secondary distribution 



 LV Distribution Boards: Fixed and withdrawable LV switchboards, Motor Control 

Centers (MCC), Power Distribution Boards (PDB) 

 Control & Relay Panels: Protection, metering, and automation panels with numerical 

relays for substation control 

Protection & Distribution 

 Circuit Breakers: Vacuum (VCB), SF6, MCCBs, ACBs, miniature circuit breakers (all 

major industrial brands) 

 Instrument Transformers: Current and Potential (CT/PT) for metering and protection 

 Fuses & Surge Arresters: HV HRC fuses, dropout fuse cutouts, LV knife-blade fuses, 

heavy-duty metal-oxide surge arresters 

Target Applications 

Utility grids, industrial plants, mining operations, and substation projects — supplied in 

container-load quantities. 

 

Division 3: Cables & Containment Systems 

Armored Power Cables and Heavy-Duty Cable Management — IEC & BS Certified 

MV / HV Armored Cables (3.3kV – 33kV) 

Specification Detail 

Voltage Ratings 3.3kV, 6.6kV, 11kV, 22kV, 33kV (single-core and multi-core) 

Conductors Copper and Aluminum 

Insulation XLPE/PVC 

Armoring SWA (Steel Wire Armored) / AWA (Aluminum Wire Armored) 

Standards IEC 60502 and BS 6622 — certified for harsh African industrial environments 

Cable Trays, Ladders & Accessories 

Containment System Material Options Typical Application 

Perforated Cable 

Trays 

Hot-Dip Galvanized Steel, Pre-

Galv, SS304 

Power and control cable routing in 

plants 

Heavy-Duty Cable 

Ladders 

Hot-Dip Galvanized Steel, 

SS316 

High-mass MV power cables in 

industrial zones 

Solid Bottom 

Trunking 

Pre-Galvanized Steel, Powder-

Coated 

Low-voltage control wiring in 

commercial buildings 

Cable Glands & Lugs Brass, Tinned Copper 
Termination of armored cables at 

switchgear and motors 



Bulk Quote Parameters 

Clients simply provide four parameters for a complete quote: 

1. Material Type — Copper or Aluminum conductor 

2. Core Count & Size — e.g., 3-Core × 185 mm² or 4-Core × 25 mm² 

3. Voltage & Armor — e.g., 11kV SWA or 600/1000V SWA 

4. Linear Volume — Total meters or drum counts required 

 

Division 4: Steel Poles & Lighting 

Utility and Lighting Structures for Infrastructure Projects 

We supply hot-dip galvanized steel poles, octagonal and tubular masts, and smart street lighting 

systems for utility distribution, highway lighting, and industrial site illumination. 

Product Range 

 Utility Poles — Hot-dip galvanized steel poles for power distribution and transmission 
lines 

 Octagonal & Tubular Masts — High-mast lighting forports, industrial yards, and sports 

facilities 

 Street Lighting Poles — Single and double-arm configurations for highway and urban 

road networks 

 Smart Street Lighting — Integrated LED luminaires with smart control systems for 

municipal projects 

All poles are manufactured to international standards with hot-dip galvanizing for maximum 

corrosion resistance in coastal and tropical environments. 

 

Division 5: Bulk Construction Materials 

FCL Supply of Structural, Architectural, and Finishing Materials 

We supply container-load quantities of scaffolding, formwork, rebar, tiles, bitumen, and 

protective coatings for major infrastructure and commercial construction projects across Africa. 

Scaffolding & Formwork 

Scaffolding Systems 

 Cuplock and Ringlock: Heavy-duty modular systems for high-rise construction 



 Frame Scaffolding: Light-to-medium duty for exterior maintenance and masonry 

Formwork & Support 

 Adjustable steel shoring props 

 Heavy-duty push-pull props 

 Leveling jacks 
 Right-angle, swivel, and sleeve couplers 

 Premium film-faced structural plywood (rated for multiple concrete pours) 

Structural & Finishing Materials 

Material Class Specifications Project Use 

Reinforcement Rebar 
High-Tensile Grade 60 / B500B, 8–

32 mm 

Reinforced concrete columns, 

slabs, foundations 

Porcelain & Ceramic 

Tiles 

600×600, 800×800, 1200×600 mm 

— polished, matte 

Commercial flooring, hotels, 

residential 

Road & Foundation 

Bitumen 

Penetration grade 60/70 and 80/100 

— drums or bulk 

Asphalt paving, road 

construction, waterproofing 

Industrial & Protective 

Coatings 

Anti-corrosive zinc primers, epoxy, 

weather acrylics 

Steel protection, marine ports, 

building façades 

Complete BOM Coverage 

One source for full project material schedules: 

 Architectural Finishes: Porcelain tiles, sanitary ware, profiles, façade systems 

 Structural Steel: Rebar, structural sections, mesh, binding wire (FCL-ready) 

 Protective Coatings: Industrial primers and topcoats for marine and high-exposure 

environments 

 

Division 6: Logistics to Africa 

UAE → Africa. On-Time, Every Time. 

Eighteen years of cross-border customs compliance and maritime shipping expertise for complex 

bulk transport, container loading, and port delivery schedules. 

Three Key Pillars 

FCL Container Loading Optimized 20ft and 40ft Full Container Load planning, dunnage, 

lashing, and weight distribution by trained loaders. 



Customs Compliance Full export documentation: commercial invoice, packing list, certificate 

of origin, Bill of Lading, and destination-specific certifications. 

Milestone Monitoring Rigid internal tracking with ETA updates from the moment a container 

leaves the UAE port. 

End-to-End Service Chain 

1. Consolidation — Bulk picking, inspection, and FCL/LCL container loading at Sharjah 

facility 

2. Maritime — Jebel Ali, Khalid, and Hamriyah ports → Durban, Mombasa, Lagos, Dar es 

Salaam 

3. Customs Clearance — Destination-side coordination with vetted clearing agents 

4. Last-Mile — Inland trucking to mine sites, utility yards, and project warehouses 

Trade Terms 

 Incoterms: FOB Jebel Ali / CIF Destination Port / DAP Job Site 

 Payment: Telegraphic Transfer (TT), Letter of Credit (LC at sight) 

 Minimum Order: 1× FCL (20ft or 40ft) 
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4. Markets Served 

Rukn Al Mukaram maintains specialized supply pipelines into key economic zones across Africa 

and the Middle East. 

Primary Hubs 

Country Focus Areas 

South Africa Mining-grade machinery parts, utility infrastructure, civil construction 

Comoros Islands Grid expansion products, civil construction materials, heavy equipment spares 

Regional Footprint 

Region Countries Focus Areas 

East Africa Kenya, Tanzania, Uganda 
Grid expansion, transformers, 

structural steel 

Southern Africa Zambia, Zimbabwe, Mozambique 
Heavy equipment spares, bulk 
construction materials 



Region Countries Focus Areas 

West Africa Nigeria, Ghana 
Power distribution equipment, high-

mast lighting 

North Africa Egypt, Algeria, Morocco Infrastructure and industrial supply 

Middle East — 

GCC 

Saudi Arabia, UAE, Qatar, Kuwait, 

Oman, Bahrain 

Construction equipment, electrical 

infrastructure 

Port Coverage 

Our logistics network covers delivery to major African and Middle Eastern ports including: 

 Durban (South Africa) 
 Mombasa (Kenya) 

 Dar es Salaam (Tanzania) 

 Lagos / Apapa (Nigeria) 

 Tema (Ghana) 

 Moroni (Comoros) 

 Beira (Mozambique) 

 Jebel Ali (UAE) 

 

5. Why Choose Rukn Al Mukaram 

The Rukn Al Mukaram Advantage 

Technical Integrity — Every part number, voltage parameter, and specification is vetted by our 

engineering desk before dispatch. No unverified products ship from our facility. 

On-Time, Every Time — 18 years of customs and maritime expertise ensures container 

schedules to African ports are met. We handle the remote, the high-demand, and the logistically 

complex. 

Single-Source Consolidation — Six integrated divisions mean clients can consolidate 

procurement across spare parts, electrical infrastructure, cables, steel poles, construction 

materials, and logistics into a single coordinated shipment. 

Dual-Tier Pricing Strategy — Genuine OEM and premium aftermarket options quoted side-by-

side, giving clients full control over cost optimization without compromising quality. 

Africa-Focused Network — Specialized supply pipelines into 20+ African markets with deep 

understanding of local customs procedures, port operations, and inland transportation. 

Response Guarantee — Send your tender specs, BOM, or part list. Our UAE desk replies 

within one business day with pricing, lead times, and FCL options to your port. 



 

6. Contact Information 

Get in Touch 

Send your tender specs, Bill of Materials (BOM), or part list. Our UAE engineering desk replies 

within one business day with pricing, lead times, and FCL shipping options to your port. 

  

Company Rukn Al Mukaram Trading LLC SP 

Established 2008 

Address Shop No. 03, Muwaileh, Sharjah — United Arab Emirates 

Phone +971 50 870 7961 

WhatsApp +971 50 870 7961 

Email info@ruknalmukaram.com  

Website www.ruknalmukaram.com  

Quick Quote Channels 

 WhatsApp Quote: Send your part numbers, BOM, or material specs directly to +971 50 
870 7961 

 Email: Forward your tender documents, material schedules, or RFQs to 

info@ruknalmukaram.com 

 Call: Speak directly with our UAE desk at +971 50 870 7961 

What to Include in Your Inquiry 

For the fastest and most accurate quotation, please provide: 

1. Part Numbers — CAT part numbers or machine model + serial number (PIN) 

2. Material Specifications — Voltage, conductor size, armor type, standard (IEC/BS) 

3. Quantities — Unit count, linear meters, or FCL container count 

4. Destination Port — City and country of delivery 

5. Incoterm Preference — FOB, CIF, or DAP 
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